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General provisions

Article 1

Object

1 – These Conditions of Use establish the rules of use applicable to transportation in the Funi-
cular da Graça, located at Rua dos Lagares, in Lisbon, hereinafter referred to as the Funicu-
lar.

2 – The Funicular da Graça is a public transport for passengers in the city of Lisbon, on the 
designated route between the stations, presenting itself as another form of urban mobility in 
the city.

Article 2

Scope of Application

These Conditions of Use are applicable to all users who are Funicular passengers.

Article 3

Definitions

For the purposes of these Conditions, the following terms have the meaning given to them 
in this article:

a. EMEL, E.M, S.A. – Empresa Municipal de Mobilidade e Estacionamento de Lisboa, 
E.M., S.A., NUIPC 503311332, with registered office at Alameda das Linhas de 
Torres, 198/200, 1750-150 Lisboa, telephone contact: +351 21 116 30 60. It is the 
operator who carries out the transport of passengers of the Funicular da Graça.

b. Funicular – Cable installation designed, built and operated, with a view to transpor-
ting people, enabling the mobility of populations, namely in urban transport and in 
support of tourism, while contributing to the development of spatial planning for the 
safeguarding of the environment, within the meaning of Decree-Law no. 34/2020, of 
9 July.

c. User – Passenger who has access to and travels on the passenger transport called 
Funicular da Graça.

CHAPTER II

Management and operation

Article 4

Characteristics of the Funicular da Graça

1 – The Funicular has the following characteristics:

a. Composition of a single cabin that performs the service in a downward and upward 
direction;

b. Cabin capacity: 15 people;

c. Distance covered by the Funicular: 78.03 meters (length of the rails) between the 
upper and lower station;

d. Tunnel length: 9 metres.

2 – The Funicular is equipped with an elevator at the upper station that allows access to the 
Sophia de Mello Breyner Andresen Viewpoint, namely for people with reduced mobility as an 
alternative to using the stairs.

Article 5

Route and stops

The Funicular makes the journey and stops at two stations: the upper station and the lower 
station, in the following locations:

a. The upper station is located at the Sophia de Mello Breyner Andresen Viewpoint;

b. The lower station is located at Rua dos Lagares.

Article 6

Management and ownership of the Funicular

1 – The ownership of the Funicular belongs to EMEL.

2 – EMEL is the entity responsible for the management, operation, exploitation, and cleaning 
of the Funicular, as the competent entity to, in accordance with its statutes, operate services 
of general interest, aiming at integrated solutions for urban mobility.

3 – EMEL reserves the right, depending on economic criteria and the local mobility policy and 
service management model adopted, to define the conditions for operating the service, 
namely: 

a. The capacity of the Funicular, which must not exceed the maximum authorised limit;

b. The definition of transport tickets and respective fares, in accordance with and in 
compliance with the applicable regulations;

c. Opening hours.

Article 7

Opening hours and frequency of circulation

1 – The public opening hours of the Funicular start at 09:00 and end at 21:00, from Monday 
to Sunday, every day of the year, and there may be different schedules, depending on 
special seasons and upon prior communication.

2 – As a result of the occurrence of exceptional situations or events, there may be restrictions 
in the maintenance of the opening hours defined in the previous paragraph.

3 – The funicular has an average circulation frequency of every 10 minutes, except in situa-
tions of force majeure that require circulation at a different frequency.

Article 8

Entry and exit of passengers and stay in the premises

1 – Passengers who intend to start their journey on the Funicular must give priority to 
passengers who are finishing their journey and are leaving the cabin. 

2 – It is forbidden to enter a vehicle at full capacity. 

3 – Passengers must not remain near the cabin doors and must ensure their own safety 
during the journey, namely by holding on to the equipment installed inside the cabin for this 
purpose.

4 – It is forbidden for persons who do not wish to obtain information and/or travel to remain 
in the waiting areas.

Article 9

Operation team and permanent assistance to users

1 – The Funicular has a permanent in-person assistance service to the transport user, to 
assist or clarify issues arising from transport services during opening hours, namely:

a. During the journey through the presence of an employee in the funicular cabin;

b. In the surveillance of the facilities assigned to the service.

2 – Users can make use of the customer and information service, by contacting: Telephone: 
+351 211 163 060 (call to the national landline network) with the following opening hours: 
every day of the week between 06:00 and 02:00.

Article 10

Priority service

1 – The Funicular service undertakes to prioritise the service and provision of information, 
when in person, to people with reduced mobility, disabilities or other conditions protected 
and established under the terms of Decree-Law no. 58/2016, of 29 August or any other 
regulation that may follow.

2 – This priority extends to the use of existing seating spaces.

Article 11

Accessibility for people with reduced mobility

The Funicular is suitable for use by people with reduced mobility.

Article 12

Transporting bicycles and animals

1 – The transport of bicycles, scooters and similar is authorized in the Funicular service, 
restricted to one vehicle per trip and its user must take care to not disturb the journey of 
other users.

2 – The transport or monitoring of animals on the Funicular is authorized, as long as it is 
carried out in a properly packaged manner, namely through animal transporters.

3 – The need for conditioning animals established in the previous paragraph is an exception 
in relation to guide dogs that are authorized to accompany the user, in accordance with 
current legislation.

Article 13

General obligations of Funicular users

1 – Users of the Funicular are obliged by these Conditions to behave diligently and carefully, 
in relation to the use of the Funicular for the strict purpose of the predefined journey between 
stations, being prohibited from transporting or keeping within it, any oxidising material or 
others that may endanger the safety and cleanliness of people and property.

2 – Without prejudice to other obligations to which he/she is subject by virtue of the Condi-
tions of Use or by virtue of other legal regulations, the user of the Funicular undertakes to:

a. Respect the signalling, hygiene, and safety rules of the Funicular;

b. Collaborate and act in accordance with the instructions given by the service 
employees;

c. Treat Funicular employees and other users with respect;

d. Refrain from entering the Funicular facilities under the influence of alcohol, psycho-
tropic substances or narcotics;

e. Do not use signs or produce sounds that cause discomfort or harm other users and 
employees;

f. Ensure that the travel of children under 12 years of age is carried out with the accom-
paniment of a responsible adult;

g. Do not to commit acts contrary to the law, public order or good customs within the 
facilities of the Funicular.

Article 14

Liability

1 – Passengers are responsible for the safekeeping of their goods and valuables.

2 – EMEL is not responsible for any damage, theft, loss or deterioration of passengers' goods 
or valuables.

3 – The preceding paragraph will not apply in cases where the deterioration of goods is due 
to an issue related to the anomalous functioning of some component of the transport that 
has been the essential cause of the damage, which is always subject to analysis by EMEL.

Article 15

Force majeure reasons or events

1 – The Funicular may have its use restricted or access from the public prevented, whenever 
there are events or occurrences that justify it, depending on the operating model adopted.

2 – The Funicular may close partially or completely, for reasons of force majeure, due to 
natural or human factors, namely, due to:

a. Occurrence of natural disasters;

b. Occurrence of anomalous situations that constitute a hazard or endanger the safety 
of Funicular users; 

c. Need to carry out maintenance or other operations, essential to the regular operation 
of the Funicular.

Article 16

Duty to inform

1 – EMEL undertakes to display and make available information about the timetable and the 
Conditions of Use in a visible place on the Funicular, namely at the entrance and near the 
payment points.

2 – EMEL also undertakes to display and make available information in the most recent 
version, whenever the Conditions of Use or the Funicular's operating hours are updated or 
changed.

Article 17

Right to service and complaints book

1 – Funicular users are entitled to the provision of an appropriate transport service in accor-
dance with these Conditions of Use.

2 – In situations where the user is dissatisfied with the service provided, they can lodge a 

complaint through the complaints book available in EMEL physical stores or do so online, 
through the electronic complaints book, available on the EMEL website at: www.emel.pt.

3 – Alternatively, the user can submit the complaint directly to EMEL, at the following 
address: info@emel.pt EMEL undertakes to provide the appropriate analysis and response.

Article 18

Security 

1 – The Funicular is equipped with a fire safety system, duly signposted. 

2 – The Funicular is equipped with a closed circuit (CCTV) video surveillance system, with a 
view to ensure the safety of people, goods and the installation of cables.

3 – The provision of images is carried out in accordance with the applicable legislation.

Article 19

Knowledge and acceptance of the conditions of use

Users of the Funicular acknowledge and accept, without reservation, these Conditions of Use.

CHAPTER III

Final Provisions

Article 20

Unforeseen Cases

Any doubts and omissions in these Conditions of Use should be addressed to the managing 
company for analysis and response to: info@emel.pt.

Article 21

Entry into force

1 – The Conditions of Use come into force on the date of the opening to the public of the 
facilities and after advertising on the EMEL website.

2 – The provisions of paragraph 1 shall be accompanied by the posting of the Conditions of 
Use at the entrance of the Funicular or in another visible and easily accessible place.
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1 – The Funicular is equipped with a fire safety system, duly signposted. 

2 – The Funicular is equipped with a closed circuit (CCTV) video surveillance system, with a 
view to ensure the safety of people, goods and the installation of cables.

3 – The provision of images is carried out in accordance with the applicable legislation.

Article 19

Knowledge and acceptance of the conditions of use

Users of the Funicular acknowledge and accept, without reservation, these Conditions of Use.

CHAPTER III

Final Provisions

Article 20

Unforeseen Cases

Any doubts and omissions in these Conditions of Use should be addressed to the managing 
company for analysis and response to: info@emel.pt.

Article 21

Entry into force

1 – The Conditions of Use come into force on the date of the opening to the public of the 
facilities and after advertising on the EMEL website.

2 – The provisions of paragraph 1 shall be accompanied by the posting of the Conditions of 
Use at the entrance of the Funicular or in another visible and easily accessible place.
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7/9Chapter I

General provisions

Article 1

Object

1 – These Conditions of Use establish the rules of use applicable to transportation in the Funi-
cular da Graça, located at Rua dos Lagares, in Lisbon, hereinafter referred to as the Funicu-
lar.

2 – The Funicular da Graça is a public transport for passengers in the city of Lisbon, on the 
designated route between the stations, presenting itself as another form of urban mobility in 
the city.

Article 2

Scope of Application

These Conditions of Use are applicable to all users who are Funicular passengers.

Article 3

Definitions

For the purposes of these Conditions, the following terms have the meaning given to them 
in this article:

a. EMEL, E.M, S.A. – Empresa Municipal de Mobilidade e Estacionamento de Lisboa, 
E.M., S.A., NUIPC 503311332, with registered office at Alameda das Linhas de 
Torres, 198/200, 1750-150 Lisboa, telephone contact: +351 21 116 30 60. It is the 
operator who carries out the transport of passengers of the Funicular da Graça.

b. Funicular – Cable installation designed, built and operated, with a view to transpor-
ting people, enabling the mobility of populations, namely in urban transport and in 
support of tourism, while contributing to the development of spatial planning for the 
safeguarding of the environment, within the meaning of Decree-Law no. 34/2020, of 
9 July.

c. User – Passenger who has access to and travels on the passenger transport called 
Funicular da Graça.

CHAPTER II

Management and operation

Article 4

Characteristics of the Funicular da Graça

1 – The Funicular has the following characteristics:

a. Composition of a single cabin that performs the service in a downward and upward 
direction;

b. Cabin capacity: 15 people;

c. Distance covered by the Funicular: 78.03 meters (length of the rails) between the 
upper and lower station;

d. Tunnel length: 9 metres.

2 – The Funicular is equipped with an elevator at the upper station that allows access to the 
Sophia de Mello Breyner Andresen Viewpoint, namely for people with reduced mobility as an 
alternative to using the stairs.

Article 5

Route and stops

The Funicular makes the journey and stops at two stations: the upper station and the lower 
station, in the following locations:

a. The upper station is located at the Sophia de Mello Breyner Andresen Viewpoint;

b. The lower station is located at Rua dos Lagares.

Article 6

Management and ownership of the Funicular

1 – The ownership of the Funicular belongs to EMEL.

2 – EMEL is the entity responsible for the management, operation, exploitation, and cleaning 
of the Funicular, as the competent entity to, in accordance with its statutes, operate services 
of general interest, aiming at integrated solutions for urban mobility.

3 – EMEL reserves the right, depending on economic criteria and the local mobility policy and 
service management model adopted, to define the conditions for operating the service, 
namely: 

a. The capacity of the Funicular, which must not exceed the maximum authorised limit;

b. The definition of transport tickets and respective fares, in accordance with and in 
compliance with the applicable regulations;

c. Opening hours.

Article 7

Opening hours and frequency of circulation

1 – The public opening hours of the Funicular start at 09:00 and end at 21:00, from Monday 
to Sunday, every day of the year, and there may be different schedules, depending on 
special seasons and upon prior communication.

2 – As a result of the occurrence of exceptional situations or events, there may be restrictions 
in the maintenance of the opening hours defined in the previous paragraph.

3 – The funicular has an average circulation frequency of every 10 minutes, except in situa-
tions of force majeure that require circulation at a different frequency.

Article 8

Entry and exit of passengers and stay in the premises

1 – Passengers who intend to start their journey on the Funicular must give priority to 
passengers who are finishing their journey and are leaving the cabin. 

2 – It is forbidden to enter a vehicle at full capacity. 

3 – Passengers must not remain near the cabin doors and must ensure their own safety 
during the journey, namely by holding on to the equipment installed inside the cabin for this 
purpose.

4 – It is forbidden for persons who do not wish to obtain information and/or travel to remain 
in the waiting areas.

Article 9

Operation team and permanent assistance to users

1 – The Funicular has a permanent in-person assistance service to the transport user, to 
assist or clarify issues arising from transport services during opening hours, namely:

a. During the journey through the presence of an employee in the funicular cabin;

b. In the surveillance of the facilities assigned to the service.

2 – Users can make use of the customer and information service, by contacting: Telephone: 
+351 211 163 060 (call to the national landline network) with the following opening hours: 
every day of the week between 06:00 and 02:00.

Article 10

Priority service

1 – The Funicular service undertakes to prioritise the service and provision of information, 
when in person, to people with reduced mobility, disabilities or other conditions protected 
and established under the terms of Decree-Law no. 58/2016, of 29 August or any other 
regulation that may follow.

2 – This priority extends to the use of existing seating spaces.

Article 11

Accessibility for people with reduced mobility

The Funicular is suitable for use by people with reduced mobility.

Article 12

Transporting bicycles and animals

1 – The transport of bicycles, scooters and similar is authorized in the Funicular service, 
restricted to one vehicle per trip and its user must take care to not disturb the journey of 
other users.

2 – The transport or monitoring of animals on the Funicular is authorized, as long as it is 
carried out in a properly packaged manner, namely through animal transporters.

3 – The need for conditioning animals established in the previous paragraph is an exception 
in relation to guide dogs that are authorized to accompany the user, in accordance with 
current legislation.

Article 13

General obligations of Funicular users

1 – Users of the Funicular are obliged by these Conditions to behave diligently and carefully, 
in relation to the use of the Funicular for the strict purpose of the predefined journey between 
stations, being prohibited from transporting or keeping within it, any oxidising material or 
others that may endanger the safety and cleanliness of people and property.

2 – Without prejudice to other obligations to which he/she is subject by virtue of the Condi-
tions of Use or by virtue of other legal regulations, the user of the Funicular undertakes to:

a. Respect the signalling, hygiene, and safety rules of the Funicular;

b. Collaborate and act in accordance with the instructions given by the service 
employees;

c. Treat Funicular employees and other users with respect;

d. Refrain from entering the Funicular facilities under the influence of alcohol, psycho-
tropic substances or narcotics;

e. Do not use signs or produce sounds that cause discomfort or harm other users and 
employees;

f. Ensure that the travel of children under 12 years of age is carried out with the accom-
paniment of a responsible adult;

g. Do not to commit acts contrary to the law, public order or good customs within the 
facilities of the Funicular.

Article 14

Liability

1 – Passengers are responsible for the safekeeping of their goods and valuables.

2 – EMEL is not responsible for any damage, theft, loss or deterioration of passengers' goods 
or valuables.

3 – The preceding paragraph will not apply in cases where the deterioration of goods is due 
to an issue related to the anomalous functioning of some component of the transport that 
has been the essential cause of the damage, which is always subject to analysis by EMEL.

Article 15

Force majeure reasons or events

1 – The Funicular may have its use restricted or access from the public prevented, whenever 
there are events or occurrences that justify it, depending on the operating model adopted.

2 – The Funicular may close partially or completely, for reasons of force majeure, due to 
natural or human factors, namely, due to:

a. Occurrence of natural disasters;

b. Occurrence of anomalous situations that constitute a hazard or endanger the safety 
of Funicular users; 

c. Need to carry out maintenance or other operations, essential to the regular operation 
of the Funicular.

Article 16

Duty to inform

1 – EMEL undertakes to display and make available information about the timetable and the 
Conditions of Use in a visible place on the Funicular, namely at the entrance and near the 
payment points.

2 – EMEL also undertakes to display and make available information in the most recent 
version, whenever the Conditions of Use or the Funicular's operating hours are updated or 
changed.

Article 17

Right to service and complaints book

1 – Funicular users are entitled to the provision of an appropriate transport service in accor-
dance with these Conditions of Use.

2 – In situations where the user is dissatisfied with the service provided, they can lodge a 

complaint through the complaints book available in EMEL physical stores or do so online, 
through the electronic complaints book, available on the EMEL website at: www.emel.pt.

3 – Alternatively, the user can submit the complaint directly to EMEL, at the following 
address: info@emel.pt EMEL undertakes to provide the appropriate analysis and response.

Article 18

Security 

1 – The Funicular is equipped with a fire safety system, duly signposted. 

2 – The Funicular is equipped with a closed circuit (CCTV) video surveillance system, with a 
view to ensure the safety of people, goods and the installation of cables.

3 – The provision of images is carried out in accordance with the applicable legislation.

Article 19

Knowledge and acceptance of the conditions of use

Users of the Funicular acknowledge and accept, without reservation, these Conditions of Use.

CHAPTER III

Final Provisions

Article 20

Unforeseen Cases

Any doubts and omissions in these Conditions of Use should be addressed to the managing 
company for analysis and response to: info@emel.pt.

Article 21

Entry into force

1 – The Conditions of Use come into force on the date of the opening to the public of the 
facilities and after advertising on the EMEL website.

2 – The provisions of paragraph 1 shall be accompanied by the posting of the Conditions of 
Use at the entrance of the Funicular or in another visible and easily accessible place.
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General provisions

Article 1

Object

1 – These Conditions of Use establish the rules of use applicable to transportation in the Funi-
cular da Graça, located at Rua dos Lagares, in Lisbon, hereinafter referred to as the Funicu-
lar.

2 – The Funicular da Graça is a public transport for passengers in the city of Lisbon, on the 
designated route between the stations, presenting itself as another form of urban mobility in 
the city.

Article 2

Scope of Application

These Conditions of Use are applicable to all users who are Funicular passengers.

Article 3

Definitions

For the purposes of these Conditions, the following terms have the meaning given to them 
in this article:

a. EMEL, E.M, S.A. – Empresa Municipal de Mobilidade e Estacionamento de Lisboa, 
E.M., S.A., NUIPC 503311332, with registered office at Alameda das Linhas de 
Torres, 198/200, 1750-150 Lisboa, telephone contact: +351 21 116 30 60. It is the 
operator who carries out the transport of passengers of the Funicular da Graça.

b. Funicular – Cable installation designed, built and operated, with a view to transpor-
ting people, enabling the mobility of populations, namely in urban transport and in 
support of tourism, while contributing to the development of spatial planning for the 
safeguarding of the environment, within the meaning of Decree-Law no. 34/2020, of 
9 July.

c. User – Passenger who has access to and travels on the passenger transport called 
Funicular da Graça.

CHAPTER II

Management and operation

Article 4

Characteristics of the Funicular da Graça

1 – The Funicular has the following characteristics:

a. Composition of a single cabin that performs the service in a downward and upward 
direction;

b. Cabin capacity: 15 people;

c. Distance covered by the Funicular: 78.03 meters (length of the rails) between the 
upper and lower station;

d. Tunnel length: 9 metres.

2 – The Funicular is equipped with an elevator at the upper station that allows access to the 
Sophia de Mello Breyner Andresen Viewpoint, namely for people with reduced mobility as an 
alternative to using the stairs.

Article 5

Route and stops

The Funicular makes the journey and stops at two stations: the upper station and the lower 
station, in the following locations:

a. The upper station is located at the Sophia de Mello Breyner Andresen Viewpoint;

b. The lower station is located at Rua dos Lagares.

Article 6

Management and ownership of the Funicular

1 – The ownership of the Funicular belongs to EMEL.

2 – EMEL is the entity responsible for the management, operation, exploitation, and cleaning 
of the Funicular, as the competent entity to, in accordance with its statutes, operate services 
of general interest, aiming at integrated solutions for urban mobility.

3 – EMEL reserves the right, depending on economic criteria and the local mobility policy and 
service management model adopted, to define the conditions for operating the service, 
namely: 

a. The capacity of the Funicular, which must not exceed the maximum authorised limit;

b. The definition of transport tickets and respective fares, in accordance with and in 
compliance with the applicable regulations;

c. Opening hours.

Article 7

Opening hours and frequency of circulation

1 – The public opening hours of the Funicular start at 09:00 and end at 21:00, from Monday 
to Sunday, every day of the year, and there may be different schedules, depending on 
special seasons and upon prior communication.

2 – As a result of the occurrence of exceptional situations or events, there may be restrictions 
in the maintenance of the opening hours defined in the previous paragraph.

3 – The funicular has an average circulation frequency of every 10 minutes, except in situa-
tions of force majeure that require circulation at a different frequency.

Article 8

Entry and exit of passengers and stay in the premises

1 – Passengers who intend to start their journey on the Funicular must give priority to 
passengers who are finishing their journey and are leaving the cabin. 

2 – It is forbidden to enter a vehicle at full capacity. 

3 – Passengers must not remain near the cabin doors and must ensure their own safety 
during the journey, namely by holding on to the equipment installed inside the cabin for this 
purpose.

4 – It is forbidden for persons who do not wish to obtain information and/or travel to remain 
in the waiting areas.

Article 9

Operation team and permanent assistance to users

1 – The Funicular has a permanent in-person assistance service to the transport user, to 
assist or clarify issues arising from transport services during opening hours, namely:

a. During the journey through the presence of an employee in the funicular cabin;

b. In the surveillance of the facilities assigned to the service.

2 – Users can make use of the customer and information service, by contacting: Telephone: 
+351 211 163 060 (call to the national landline network) with the following opening hours: 
every day of the week between 06:00 and 02:00.

Article 10

Priority service

1 – The Funicular service undertakes to prioritise the service and provision of information, 
when in person, to people with reduced mobility, disabilities or other conditions protected 
and established under the terms of Decree-Law no. 58/2016, of 29 August or any other 
regulation that may follow.

2 – This priority extends to the use of existing seating spaces.

Article 11

Accessibility for people with reduced mobility

The Funicular is suitable for use by people with reduced mobility.

Article 12

Transporting bicycles and animals

1 – The transport of bicycles, scooters and similar is authorized in the Funicular service, 
restricted to one vehicle per trip and its user must take care to not disturb the journey of 
other users.

2 – The transport or monitoring of animals on the Funicular is authorized, as long as it is 
carried out in a properly packaged manner, namely through animal transporters.

3 – The need for conditioning animals established in the previous paragraph is an exception 
in relation to guide dogs that are authorized to accompany the user, in accordance with 
current legislation.

Article 13

General obligations of Funicular users

1 – Users of the Funicular are obliged by these Conditions to behave diligently and carefully, 
in relation to the use of the Funicular for the strict purpose of the predefined journey between 
stations, being prohibited from transporting or keeping within it, any oxidising material or 
others that may endanger the safety and cleanliness of people and property.

2 – Without prejudice to other obligations to which he/she is subject by virtue of the Condi-
tions of Use or by virtue of other legal regulations, the user of the Funicular undertakes to:

a. Respect the signalling, hygiene, and safety rules of the Funicular;

b. Collaborate and act in accordance with the instructions given by the service 
employees;

c. Treat Funicular employees and other users with respect;

d. Refrain from entering the Funicular facilities under the influence of alcohol, psycho-
tropic substances or narcotics;

e. Do not use signs or produce sounds that cause discomfort or harm other users and 
employees;

f. Ensure that the travel of children under 12 years of age is carried out with the accom-
paniment of a responsible adult;

g. Do not to commit acts contrary to the law, public order or good customs within the 
facilities of the Funicular.

Article 14

Liability

1 – Passengers are responsible for the safekeeping of their goods and valuables.

2 – EMEL is not responsible for any damage, theft, loss or deterioration of passengers' goods 
or valuables.

3 – The preceding paragraph will not apply in cases where the deterioration of goods is due 
to an issue related to the anomalous functioning of some component of the transport that 
has been the essential cause of the damage, which is always subject to analysis by EMEL.

Article 15

Force majeure reasons or events

1 – The Funicular may have its use restricted or access from the public prevented, whenever 
there are events or occurrences that justify it, depending on the operating model adopted.

2 – The Funicular may close partially or completely, for reasons of force majeure, due to 
natural or human factors, namely, due to:

a. Occurrence of natural disasters;

b. Occurrence of anomalous situations that constitute a hazard or endanger the safety 
of Funicular users; 

c. Need to carry out maintenance or other operations, essential to the regular operation 
of the Funicular.

Article 16

Duty to inform

1 – EMEL undertakes to display and make available information about the timetable and the 
Conditions of Use in a visible place on the Funicular, namely at the entrance and near the 
payment points.

2 – EMEL also undertakes to display and make available information in the most recent 
version, whenever the Conditions of Use or the Funicular's operating hours are updated or 
changed.

Article 17

Right to service and complaints book

1 – Funicular users are entitled to the provision of an appropriate transport service in accor-
dance with these Conditions of Use.

2 – In situations where the user is dissatisfied with the service provided, they can lodge a 

complaint through the complaints book available in EMEL physical stores or do so online, 
through the electronic complaints book, available on the EMEL website at: www.emel.pt.

3 – Alternatively, the user can submit the complaint directly to EMEL, at the following 
address: info@emel.pt EMEL undertakes to provide the appropriate analysis and response.

Article 18

Security 

1 – The Funicular is equipped with a fire safety system, duly signposted. 

2 – The Funicular is equipped with a closed circuit (CCTV) video surveillance system, with a 
view to ensure the safety of people, goods and the installation of cables.

3 – The provision of images is carried out in accordance with the applicable legislation.

Article 19

Knowledge and acceptance of the conditions of use

Users of the Funicular acknowledge and accept, without reservation, these Conditions of Use.

CHAPTER III

Final Provisions

Article 20

Unforeseen Cases

Any doubts and omissions in these Conditions of Use should be addressed to the managing 
company for analysis and response to: info@emel.pt.

Article 21

Entry into force

1 – The Conditions of Use come into force on the date of the opening to the public of the 
facilities and after advertising on the EMEL website.

2 – The provisions of paragraph 1 shall be accompanied by the posting of the Conditions of 
Use at the entrance of the Funicular or in another visible and easily accessible place.
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Chapter I

General provisions

Article 1

Object

1 – These Conditions of Use establish the rules of use applicable to transportation in the Funi-
cular da Graça, located at Rua dos Lagares, in Lisbon, hereinafter referred to as the Funicu-
lar.

2 – The Funicular da Graça is a public transport for passengers in the city of Lisbon, on the 
designated route between the stations, presenting itself as another form of urban mobility in 
the city.

Article 2

Scope of Application

These Conditions of Use are applicable to all users who are Funicular passengers.

Article 3

Definitions

For the purposes of these Conditions, the following terms have the meaning given to them 
in this article:

a. EMEL, E.M, S.A. – Empresa Municipal de Mobilidade e Estacionamento de Lisboa, 
E.M., S.A., NUIPC 503311332, with registered office at Alameda das Linhas de 
Torres, 198/200, 1750-150 Lisboa, telephone contact: +351 21 116 30 60. It is the 
operator who carries out the transport of passengers of the Funicular da Graça.

b. Funicular – Cable installation designed, built and operated, with a view to transpor-
ting people, enabling the mobility of populations, namely in urban transport and in 
support of tourism, while contributing to the development of spatial planning for the 
safeguarding of the environment, within the meaning of Decree-Law no. 34/2020, of 
9 July.

c. User – Passenger who has access to and travels on the passenger transport called 
Funicular da Graça.

CHAPTER II

Management and operation

Article 4

Characteristics of the Funicular da Graça

1 – The Funicular has the following characteristics:

a. Composition of a single cabin that performs the service in a downward and upward 
direction;

b. Cabin capacity: 15 people;

c. Distance covered by the Funicular: 78.03 meters (length of the rails) between the 
upper and lower station;

d. Tunnel length: 9 metres.

2 – The Funicular is equipped with an elevator at the upper station that allows access to the 
Sophia de Mello Breyner Andresen Viewpoint, namely for people with reduced mobility as an 
alternative to using the stairs.

Article 5

Route and stops

The Funicular makes the journey and stops at two stations: the upper station and the lower 
station, in the following locations:

a. The upper station is located at the Sophia de Mello Breyner Andresen Viewpoint;

b. The lower station is located at Rua dos Lagares.

Article 6

Management and ownership of the Funicular

1 – The ownership of the Funicular belongs to EMEL.

2 – EMEL is the entity responsible for the management, operation, exploitation, and cleaning 
of the Funicular, as the competent entity to, in accordance with its statutes, operate services 
of general interest, aiming at integrated solutions for urban mobility.

3 – EMEL reserves the right, depending on economic criteria and the local mobility policy and 
service management model adopted, to define the conditions for operating the service, 
namely: 

a. The capacity of the Funicular, which must not exceed the maximum authorised limit;

b. The definition of transport tickets and respective fares, in accordance with and in 
compliance with the applicable regulations;

c. Opening hours.

Article 7

Opening hours and frequency of circulation

1 – The public opening hours of the Funicular start at 09:00 and end at 21:00, from Monday 
to Sunday, every day of the year, and there may be different schedules, depending on 
special seasons and upon prior communication.

2 – As a result of the occurrence of exceptional situations or events, there may be restrictions 
in the maintenance of the opening hours defined in the previous paragraph.

3 – The funicular has an average circulation frequency of every 10 minutes, except in situa-
tions of force majeure that require circulation at a different frequency.

Article 8

Entry and exit of passengers and stay in the premises

1 – Passengers who intend to start their journey on the Funicular must give priority to 
passengers who are finishing their journey and are leaving the cabin. 

2 – It is forbidden to enter a vehicle at full capacity. 

3 – Passengers must not remain near the cabin doors and must ensure their own safety 
during the journey, namely by holding on to the equipment installed inside the cabin for this 
purpose.

4 – It is forbidden for persons who do not wish to obtain information and/or travel to remain 
in the waiting areas.

Article 9

Operation team and permanent assistance to users

1 – The Funicular has a permanent in-person assistance service to the transport user, to 
assist or clarify issues arising from transport services during opening hours, namely:

a. During the journey through the presence of an employee in the funicular cabin;

b. In the surveillance of the facilities assigned to the service.

2 – Users can make use of the customer and information service, by contacting: Telephone: 
+351 211 163 060 (call to the national landline network) with the following opening hours: 
every day of the week between 06:00 and 02:00.

Article 10

Priority service

1 – The Funicular service undertakes to prioritise the service and provision of information, 
when in person, to people with reduced mobility, disabilities or other conditions protected 
and established under the terms of Decree-Law no. 58/2016, of 29 August or any other 
regulation that may follow.

2 – This priority extends to the use of existing seating spaces.

Article 11

Accessibility for people with reduced mobility

The Funicular is suitable for use by people with reduced mobility.

Article 12

Transporting bicycles and animals

1 – The transport of bicycles, scooters and similar is authorized in the Funicular service, 
restricted to one vehicle per trip and its user must take care to not disturb the journey of 
other users.

2 – The transport or monitoring of animals on the Funicular is authorized, as long as it is 
carried out in a properly packaged manner, namely through animal transporters.

3 – The need for conditioning animals established in the previous paragraph is an exception 
in relation to guide dogs that are authorized to accompany the user, in accordance with 
current legislation.

Article 13

General obligations of Funicular users

1 – Users of the Funicular are obliged by these Conditions to behave diligently and carefully, 
in relation to the use of the Funicular for the strict purpose of the predefined journey between 
stations, being prohibited from transporting or keeping within it, any oxidising material or 
others that may endanger the safety and cleanliness of people and property.

2 – Without prejudice to other obligations to which he/she is subject by virtue of the Condi-
tions of Use or by virtue of other legal regulations, the user of the Funicular undertakes to:

a. Respect the signalling, hygiene, and safety rules of the Funicular;

b. Collaborate and act in accordance with the instructions given by the service 
employees;

c. Treat Funicular employees and other users with respect;

d. Refrain from entering the Funicular facilities under the influence of alcohol, psycho-
tropic substances or narcotics;

e. Do not use signs or produce sounds that cause discomfort or harm other users and 
employees;

f. Ensure that the travel of children under 12 years of age is carried out with the accom-
paniment of a responsible adult;

g. Do not to commit acts contrary to the law, public order or good customs within the 
facilities of the Funicular.

Article 14

Liability

1 – Passengers are responsible for the safekeeping of their goods and valuables.

2 – EMEL is not responsible for any damage, theft, loss or deterioration of passengers' goods 
or valuables.

3 – The preceding paragraph will not apply in cases where the deterioration of goods is due 
to an issue related to the anomalous functioning of some component of the transport that 
has been the essential cause of the damage, which is always subject to analysis by EMEL.

Article 15

Force majeure reasons or events

1 – The Funicular may have its use restricted or access from the public prevented, whenever 
there are events or occurrences that justify it, depending on the operating model adopted.

2 – The Funicular may close partially or completely, for reasons of force majeure, due to 
natural or human factors, namely, due to:

a. Occurrence of natural disasters;

b. Occurrence of anomalous situations that constitute a hazard or endanger the safety 
of Funicular users; 

c. Need to carry out maintenance or other operations, essential to the regular operation 
of the Funicular.

Article 16

Duty to inform

1 – EMEL undertakes to display and make available information about the timetable and the 
Conditions of Use in a visible place on the Funicular, namely at the entrance and near the 
payment points.

2 – EMEL also undertakes to display and make available information in the most recent 
version, whenever the Conditions of Use or the Funicular's operating hours are updated or 
changed.

Article 17

Right to service and complaints book

1 – Funicular users are entitled to the provision of an appropriate transport service in accor-
dance with these Conditions of Use.

2 – In situations where the user is dissatisfied with the service provided, they can lodge a 

complaint through the complaints book available in EMEL physical stores or do so online, 
through the electronic complaints book, available on the EMEL website at: www.emel.pt.

3 – Alternatively, the user can submit the complaint directly to EMEL, at the following 
address: info@emel.pt EMEL undertakes to provide the appropriate analysis and response.

Article 18

Security 

1 – The Funicular is equipped with a fire safety system, duly signposted. 

2 – The Funicular is equipped with a closed circuit (CCTV) video surveillance system, with a 
view to ensure the safety of people, goods and the installation of cables.

3 – The provision of images is carried out in accordance with the applicable legislation.

Article 19

Knowledge and acceptance of the conditions of use

Users of the Funicular acknowledge and accept, without reservation, these Conditions of Use.

CHAPTER III

Final Provisions

Article 20

Unforeseen Cases

Any doubts and omissions in these Conditions of Use should be addressed to the managing 
company for analysis and response to: info@emel.pt.

Article 21

Entry into force

1 – The Conditions of Use come into force on the date of the opening to the public of the 
facilities and after advertising on the EMEL website.

2 – The provisions of paragraph 1 shall be accompanied by the posting of the Conditions of 
Use at the entrance of the Funicular or in another visible and easily accessible place.
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